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Q: Tell us about your role with BSN SPORTS and what you love most about your job. 
A: I am the manager of the SAP Helpdesk and my favorite aspect of my job is that each day is 
different and most days I learn something new- whether that be a new way to fix an issue or a new 
tool that can help solve problems.   And that I work with an amazing group which supports each 
other and works incredibly hard at what they do. 

Q: What does National Disability Employment Awareness month mean to you? 

A: Bringing awareness that people with visible as well as non-visible disabilities are very present in our 
workplace. I would hope with more awareness we can treat those around you with a little more 
kindness and understanding.   Many times people only associate disability employment awareness to 
those maybe in a wheelchair, or have prosthetic or hearing aids, but forget about those with other 
issues like neurological, PTSD or even in my case of Multiple Sclerosis- MS.  Bringing attention to the full 
group of people this could cover may be something people don’t even consider.   I also believe 
shining a spotlight on the awareness may allow those sitting is silence to know that there are people 
willing to listen and help make sure that the opportunity to succeed at BSN is an option no matter 
your ability. 

Q: What are some typical challenges that people with disabilities face in the workplace? 

A: I think one of the biggest issues many people with disabilities face is who to talk to help resolve 
some of the simple challenges.   Some of the challenges may be as easy of a fix as moving their work 
space closer to stairs, doors or restrooms for some people they may be better off farther way from 
these as there is less commotion (depending on what is best).  I know for me, my biggest challenge 
on most days is my vision so it is the option of modified equipment to better do our jobs.  So larger 
monitors were given, and my time was flexible when I lost my ability to drive after dark.  I believe 
many are fearful of mentioning suggestions or challenges for fear that they will be treated differently 
or judged differently.  Some challenges are hard to identify and are ever changing so follow up for 
modification is needed.  I was very lucky that I had been a 20 year employee already when I 
received my diagnosis so I think that made it easier to go to HR to have a chat about what I was 
struggling with—thank you Mechell Gotelli for her wonderful guidance, but I would guess a new 
employee in a company our size now that would be an intimidating and nerve racking conversation.   

Q: What is one thing you would like your co-workers to know about people with disabilities? 

A: In my case I would never want a disability to be an excuse for not doing the job I am intended to 
do.     Some days can be harder than others in the fight to keep going.   Many times coworkers don’t 



 

 

understand some of the struggles which can be happening because many times a disability is not 
something that people are willing to share or talk about and many times you cannot look at a person 
and know there is an issue.  We are all accustomed to politically correctness in the workplace when it 
comes to things like sex, gender identity, race, religion etc. but we sometimes forget that words and 
jokes about all types of disabilities can be hurtful unintentionally (Ex:  I trip on air often and stumble).   
Often people will ask “how much did you have to drink at lunch?”  some days it is funny and can be 
laughed off but when having a relapse or a hard day it can be taken the wrong way.  

Q: What are somethings your co-workers could do differently that would make life easier for a person 
with a disability? 
A: We have great people that work for BSN but when things are as crazy busy for everyone as they 
are right now if we could just keep in mind that people are really giving 100+% of what they have so 
being a lot more patient and kind could really go a long way.    None of us know what each other 
are going thru right now and with the chaos of COVID thrown in the mix for many they are just trying 
their best day to day to survive.   For some treatment for many health issues were put on hold in 2020 
due to the pandemic so they may be struggling with new/different ways of coping.  I would hope 
that those who may need extra resources or accommodations know when and who to reach out to 
for help. 

 

 

 

 

 


